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500 598 luamudniseudafuseglivienid FruRmunyuruLaratannisaeny FunsANYY

gunssnwmnEzen fules) maaummﬂqﬂmﬂaasw FEFUUIN1TNNBIANITUIMITAI

fuaviule

uznaniinsise il desfisuazitnaiiususiudeys
A' o a a o a o &’ 1 [y A % 1
Suadun1TTeddsaisenineduil 1 gatan 2564 - 7 nuEd 2565 La8ds
LLUUaaumma'ma]mquwaiwaaﬂsmwuﬁ%w'%mimawsmﬁé WelssanvulTuuinig
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aiiamsadaiient (Content validity) LaznadeuaLigensadlaseaiie (Construct
validity) dmfunisnaaeuaiidedie (Reliability) mn*tfu%ﬁwLﬁumsmmﬁﬁﬁuﬂwﬁmé
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ﬂ'ﬁ’)LﬂS'\uViLLﬁ N1sUsEUaNA

l‘i’ﬂﬂmﬂsmﬁ’wL%’«Jgﬂmﬁﬁ&ﬂumam% SPSS for Window (Statistical Package for Social

]

Sciences) Lﬁ@"‘;meﬁﬁ'ﬁa;&amui’mqﬂszmﬁmaamﬁiﬁ’amsuﬂu%’waé{u Fausznaulume
1. 3iA518¥nIANd (Frequency) wagiosas (Percentage) UB9I1UIUFADUKUY
d579mnuAniuluLAagsuuINg
a § 1 a a ' a . . [y
2. FASITRARAULAVANA  LATANLULIUUNIANTTTUY (Standard deviation) T¢AUAIY
wqwa‘LwaaUswwnumummﬁmamumaumﬂwmmi Q0IN9INITIAUSNS
mwmm’ﬂmsmi LazdIs1UIEANNALAIN Ic’mquaauamluaauu’hjmmm
LUU Likert’s Scale usazdaimadenaaule 5 17194880 mmaummaeﬂm 5

ATLUU 1nla 4 AzluY U’]Llﬂ’ﬁ'lfl‘lﬂ 3 AZLUU veald 2 AYLUY LLauUE)EJV]a(”l

q
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16 1 AgluY Iﬂ&Jﬁ'}ﬁ’mawaﬂ;’jmauLmuaaumummmmﬁa LAZAINUASEAU

Aady 1y 5 5eau el

anunevesdeyalunsdastu = Ageda - Awngn / 1YY
=5—1/5
= 0.8

TPEnUI8AININ
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a 4 ' ! a 2
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NANITANYI

ANsnAaaUAT Reliability
mﬂwu*uaa‘um:umsﬁwsfmmmﬁawa‘lwaaﬂssmmu@’%’w%ms*uaaaaﬁmw%msehu
faua Wui1An Reliability (Cronbach’s atpha)Iuﬁwu%umaumﬁﬁu%mi AUFDINIINTT
Tu3nIs é\’wulﬁ]’mﬁwﬁéﬂﬁﬁmi LasdudasnulsaNagain awianu 0.92, 0.93, 0.91
way 0.89 MIUATIAY %aﬁmqaﬂdﬂﬁﬁﬂqmﬁa 0.70 (Nunnally, 1978 #13lae Prajogo and

Sohal, 2006) sruaviBunduandlumsei 1

a15197 1 udneAn Reliability Suunanusnuildnisusziiu

Eudildnnsusedu Fude Cronbach’s alpha
Funoun1sliuInng 6 0.92
PRI IAUTNT 6 0.93
L”ﬂwﬁwﬁs:{lﬁu%ms 6 0.91
f981uneANNEEAIN 8 0.89

HAN1SALATILAINUUUATIT
mﬂﬂ’l‘sﬁ’ﬁ’mﬂ'smﬁawa’LWmﬂsmwugﬁj’%’uu‘%msmaaaaémsu‘%mséauﬁwaﬁu’té}’

Usgantauuszanas wa. 2565 lunududaiivagldviend FruRmungusuwazaiaanisdens

Funns@ne NudunIinYIANEze1n LagauAules) ooy IMUgnasieadny wudn

v a = a o
U?S“U'\‘lﬁﬂﬁ:JﬁUUSﬂqimFJULLUUﬁ@Uﬂ']Nﬂ'ﬂ@JWQW@IQ?q8@3 L@EJ@LLaﬂ\ﬂUWVJ'NVI 2

Mg 2 wansdwuvesreuLuudeunud1TARnela

ANUUINS SwusUUAeUE  SmnuUssaneui Sovarupsrruuil
flands MBULUUHBUNY ADUKUUEBUNNY
rusudafiuseldviend 100 a7 47.00
PufuRansULaraTaRnsEay 100 49 49.00
NUFUNSANY 100 48 48.00
NUAUNNTINYIAINEL RN 100 49 49.00
ruiilest veaynnUgndeneains 100 a7 47.00

3 500 240 48.00
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4.53+0.33 Feamsmsiudnsiiseduaguuui 4.53£0.63 Emihiiglsiusnnsiiszduazuuui

e

150+053 wagdudssasmaznIndszfunguuui 4.5320.57 waglunmswlunnaiu

[ o

a v ) vy A o oA da o
%@QQWUU?ﬂWi@WUQ@LﬁUT\ﬂlﬂﬂiaﬂqw UALNINY 4.53+0.44 Iﬂﬂﬂuﬁ%ﬂUﬂ%ﬁLLu‘ULauLmqﬂU

500 S1UALIDYALANIUANTIN 3
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o ) ' P a y | a
a1397 3 seduALedslavAdla (Arithmetic mean) wazAduauunInggu (Standard

deviation) maawé’ummﬁawﬂwiamuu%mﬁﬁu'sw'wjuﬁ%’w%ﬂ’lﬂiﬂ%ﬂ%msﬁaaﬁmiu’%ms

JURBUNITIAUINS

Fumounslruinisligendudeu uasiinnuaaesi 4.52+0.44

AUTINIUNTIAUS NS 4.53+0.32

fihsusntumounsiuinsuandlisgrsdaau PNeFaNITIAUING 4.50+0.47

fiszuuiidadidunoundareansiiuinig 4.53+0.58

mmaxmnﬁlﬁ%’umnmw%mnwiaz%umau 4.53+0.65

Tngaguviuitanelatunszuiunis wazdunsumsliusnsszdula 4.530.36
Aade 4.53+0.33

PBINNMIIAUINS

Sommansus s AvanvaneifiesesiuUssrvufFuuing 1wy usnsuen 4.54+0.66

anud usmslutnanainifiss ¥3euenIansIvg

ﬁmsﬂwmé’uﬁ’ué‘lﬁﬂ%’w‘%mimwﬁa‘u’mmamﬂﬁu%mi*?ﬁfﬂ‘lﬁ 4.53+0.48
AvaueIrdBIsMsWiuInsUsErauldegeliusedvtnm 4.52+0.98
Faamnanisiiusnisannsadnfisine dgaan 599152 4.53+0.82
e Feruuengauinis / dhedssundnius fanudaaudnladng 4.53+0.58
ImaaqﬂvhuﬁawahéfﬂuﬂiaamamsL*ﬁﬁﬁw%ms’l.uisﬁuiﬂ 4.53+0.78
Auady 4.53+0.63
Fmhiiglstusnas
Gmthanaeslund uudusula warndouiinglviuidnns 4.54+0.36
v fireglinnudismiowusin wazanunsauAlatymildetenn 4.55+0.58
Gihiansansudednonslddaau dilaie uasgndies 4.530.78
L uthidisuuieawelunisliusnig 4.54+0.90
Fuihilrsmseiurimsmioutunnae Lidendiin 4.56+0.11
Imaaqﬂﬂmﬁawa’tﬂunﬁlﬁﬁmwmLé’mﬁwﬁnnvhuluszﬁuiﬂ 4.54+0.58
Auady 4.54:+0.53
A981uI8ANLEYAIN
AounRemtheuin1g asmantunisfumaniuuinig 4.53+0.36
AU TiENEUDIABIUANINELAIN LY faensn venh fidsmedliuing 4.53+0.58
auazenvesaauilviusnnslag s 4.54+0.09
fvidedofiun 1nsans wariduliresuinisednaiivme 4.53+0.53
gunsolededlddinnuiiuady wagiifipane Tuimssiada 4.53x0.23
Imaaiﬂvhuﬁawahﬁuamuﬁ Fangunsaluaziesruisauazan 4.52+0.56
Aade 4.53+0.57

Aadesu , e e 45500
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Tuduresssiuanufitnslavesyszrmugiuuimafuiaunguuasaiannisdn
s a L} o Y v ! ! :.J/ Y a =] (% a |
YasaeRnsUTIsausuaiuly nuitdeduneunishiuinisiiszauaziuun 4.53x0.40 83
yamslrusnstiseauasuuud 4.56:052 @wthidlvusnisfissfupsuunn 4.540.52 uag
S nsmnyasenilsriuazuuud 4.50:050 waglunmslunnduresnuuinsduian
v a (7 a0 1w A al L% | W a
yuguuazataanisdsan ANy 4.54+0.48 Tnefidsyiunguuunwifiu 5.00 s1uasi8en
wanslunnsen 4
a19197 4 sEduAnadslawada (Arthmetic mean) wazAndgsuunInggu (Standard
P [ P | a a 129 a v a o ¢ a
deviation) weeszaumRanelasenuudMItUssmsugSuUIMslUlEuIN1TeInnIsuIvs

dusvaiuldlunuuimsduinungueuiagaiafinisdeny

FudunouNIsIiUINIg

~dumounishiuinishigeendudeu uaziianuades 4.53+0.58
AusISIlunsIAUINS 4.52+0.23
Srguentunaunsluimswandtiagnstaiau fesenisliuins 4.55+0.58
fsruuASBEITUARUNAIUBINIT LTINS 4.53+0.55
mmazmnﬁlﬂ”%umnnﬁu%ﬂ'm,wiazﬂy’umau 4.53+0.36
TngagUviufianelafunssuiums uazduneunsliuinsszaule 4.53+0.45

Ay 4.53+0.40

PUFDINIINITLAUINIS

ﬁﬂimmqms’LﬁU%mﬁﬁwa’m%maLﬁasaﬁwsmww’ﬁw‘%ms Wi UN15UBN 4.54+0.23
aonuit Uinsludhananinifies vieuentia1snrms
ﬁmiﬂiz‘mé’uﬁ’uﬂﬁﬂ%’w%mwswﬁﬁmmamﬂﬁu’%miﬁ%’ﬂlﬁ 4.53+0.12
nevausauFaIImslrunsUssrsuldogiiussdvinm 4.56x0.65
Jenansiudmsaninsaddishne aven T 4.53+0.58
e dernuuengauinis / tevssnduius fanudaudiladeg 4.56+0.37
Iﬂﬂagﬂvhuﬁnwalﬁlﬁwmiaamamn%’wﬁw%ms‘luiw‘fulm 4.54+0.44
ALade 4.54+0.52
ﬁwwﬁ’f’mﬁﬂﬁsﬂﬁﬁn'ﬁ
Swihfiddnslues Suuduudula wazndeudiarliuinng 4.53+0.63
hathiieegldianusismieuusii wazanusaudladgmldegnasinds 4.530.25
Bwihftannsaneudednanlidaeu ilate uasgndes 4.55+0.36
i fidsuudeanelunisliuing 4.54x0.45
ahilduinmssesuusnamileudunnse lddendjun 4.54+0.25
Imaa@vhuﬁawa’la’lumﬂﬁu%ms‘uaaL%’ﬂwﬁﬂﬁnnvhuluizé{u’tm 4.54+0.77

ARl 4.54+0.52
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- ] ' - a . 5 o4
a5197 4 (o) szduAadglauAdia (Arithmetic mean) wazAdesuuNInsgu (Standard
deviation) suaﬁ“é’mﬂ'mﬁqwalwiamuu%msﬁﬂswwuﬁ%uu‘%ﬂ’ﬁhﬂ%ﬁmsﬁaaﬁmsu‘%ms

mumuamu’lﬁlumummsmuwwuwmuuamammsaaﬂu

FUABIUIBANATAIN

AR IIEUENT AzaanlunITAUMIFUUINTG 4.53+0.32
a a' o 1 d v ’5 a"a:/ v a

AL INEUBIEISIUNIEANUALAIN LU NIBATD 1IN Nlapogliusng 4.54+0.25

anuavernuesanuiiliunsle s 4.54+0.43

SvilsdoRun 21sans wazthislineeusnsesaiieme 4.54+0.69

aUnmLﬂiaﬂ%munmuwuauﬂ waviiiioane THusnssInsa 4.53+0.44

Iﬂaasﬂmuwawdanuamum aamaﬂﬂsmuavaamuwmmavmn 4.54+0.56

mLaaa 4.54+0.50

| 4501048

’i“’ﬂ‘Uﬂ’J’]ll‘WQW@IQ‘UENU%‘U’]‘UNN?U'U?MWWuﬂ'ﬁﬂﬂ‘hﬂ ‘uaqaaﬂmiusmsmumuaw’m
wuitdetuneun1situsnisiise Fuasuuuf 4.54:0.48 ﬁjmmqms’musmsmvmwwu,uuw
4.53+0.33 La’fmﬁwﬁQ‘Lﬁu%msﬁszﬁumuuuﬁ 1534060 LasAeeIulgnIudznIniszay
asuuud 4.5420.50 uaglunmradlunnduresnuuimsiniunsfing Ay 4.530.43

o

Toefitlsesuaziuu@nwingu 5.00 sruazduauanslunnsIen 5
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a [ ' e‘ a < i 1 a
A15199 5 szduAedslavAdle (Aithmetic mean) WasANUEIUUUIASITU (Standard

deviation) suaﬁxé’ummﬁawalﬁ]m'amu*u%msﬁﬂsmwu;ﬁ%’uﬁmﬂxﬂ%ﬁmsﬁmﬂ‘mﬁu‘%ms

dusuaruldluauusmseiunisfing

S

FUTURDUNTITIAUINT

“Fumsunsiiusmshigendudou uagilmuanowh 4.54+0.33
ausIaslunsiuinig 4.50+0.58
Sthsventumeunsliusnsuandliegnsdmau fedentsliuins 4.55+0.60
fiszuuASueddufeundIweIn1sIiuIng 4.54+0.09
mmazmnﬁlﬁ%’umﬂmsu%mil,wiazﬁzumu 4.54+0.54
TngasUvinfianelanunszuiuns waztuneumsliusnsseaula 4.55+0.33
Anade 4.50+0.48
FUTBINIINTIAUINTG
SN sAvannnaeifiosesfuUsErIBUSUUIMT WU UIN1IUEN 4.5320.65
and wnslutiananinuiiss vieusniansnenis
ﬁmiﬂis‘mﬁuﬁuﬂﬁé%’w‘smimwﬁqﬂiaamamﬂﬁu%msﬁ%’m’lﬁ 4.54+0.23
apUaussrudassmsliusnisUssrsuldegieiisednsnm 4.53+0.36
geninsiuimsanansadnfisine aven $I0152 4.53+0.45
e Foruuengauinis / theuseanduiug fianudaudilang 4.54+0.63
Imaa;ﬂvhuﬁqwahﬁwu‘daqmamnﬁwﬁw%msluszﬁulm 4.53+0.58
Ay 4.53+0.33

Y % v sy v oa
mmmwu’mbﬂwmms

Sthisaslued sunduudula wasndendineliuinns 4.54:0.38
Wi fireelinnutiomasuugin wazanunsaudledanlfedresinda 4.53+0.56
Eiiaunsansudednanlddanu dilaie uasgnied 4.53+0.63
nthdidsuudisanelunshiuinig 4.54+0.58
Fwihflrsmsreliurimsmioufunne lidenuin 4.53+0.56
Imaa;ﬂvhuﬁawah’lumﬂﬁu%mwmﬁmﬁwﬁnnvhu’tuszﬁu‘lm 4.530.63
Aade 4.53+0.60
FruAetigaNEERIN
AT RUEIMNEUENS aEAIntUMIAUNINSUUING 4.54x0.36
A fimevpdgusANEAIN LYY faensn veuh fdsmedliuins 4.55+0.58
muazoIavasEnUAluSnstae T 4.53+0.65
Svilddefud 2sans wasihfuliresuimsediadivame 4.54+0.58
gunsslededlddinnudiuady wasiivane WusmIsng 4.54+0.36
Imaaqﬂvhuﬁawa‘l'«aﬁuamuﬁ YangunsaluazAssnuavanuazaan 4.56+0.54
Aade 4.54+0.50

ﬁiﬂLgﬁﬂi'au ; e o L f4.5~3¢0f43 .
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sygruALianelavesuse ﬂjwuﬁ%w%msﬁmmi%’nmmmasm@ YDIDIANITUINNT
ﬁquﬁwaﬁu‘lﬁ wm’mamumaumﬂwmmimvmm%mum 4.54+0.49 faannan1siusnas
imumuuuw 4.54+0.51 memwﬂwsmimmm“u,uw 054:052 Wazdisiuieay
sannilseduarLUU 6.56+0.50 LLaJLumwmu’Luwnmumaamwimsmumssﬂmmm

v9n  HAwinAu 4.54+0.51 Tnefiiseaunzuuuinmiiy 5.00 swaam&muaﬂﬂummw 6

ms'\w 6 3~mummamamﬂmm (Arithmetic mean) LLauﬂ"WL‘ﬁENLUUM’Wﬁﬁ’m (Standard
deviation) mawwummwawa‘lwamummwﬂivmwumwsmﬂﬂiwamsmmﬂmsusms

aaumuamu‘iéﬂua'1uusmimumssnwﬂmmavmm

FrudunauNISIiUING
“Humeumsbiuamsliigeeindudou uaziimmadosiy 4.54+0.11
AusILEIUNTUINNS 4.50+0.23
Sihpuantunsunisliuinisuandliadedalau T R UE L ASKIARE! 4.53+0.58
fsuuAaBsduieundIweensiuIns 4.53+0.44
mmaumﬂﬁlﬁ%’umﬂmiﬁnmwiax%u’umu 4.54+0.36
Tngaguvinufiawelaiunszuauns wardunsunsliuinssyaula 4.56x0.58
mmaa 4.54+0.49
gugaanemsbAuIngg
ﬁﬂiaamamﬂﬁu%miﬁwmnwmmﬁasaq%’uﬂimwuﬁ%’w%ms Wy uSNITUBN 4.564+0.58
anuit Umslugaananinifiss vieueniasvns
ﬁmsﬂssmé’uﬁué‘lﬁé%w%mimwﬁasu'awwmﬂﬁu%ﬂﬁﬁ%’mlﬁ 4.55+0.56
mavaummwﬁaamsmﬂﬁu%msﬂss‘uwu"l,ﬁatmﬁﬂiz%w%mw 4.54+0.54
Josmamsiviuinsanansarinfeheg @xan 590157 4.50+0.66
e demnuvengauims / tevssunduiug flanudanudiladg 4.55+0.39
Imaqﬂvhuﬁawa’lmé’ww&aaman'mﬁﬂﬁw%mﬂuisﬁu’m 4.56+0.58
Aade 4.54+0.51

s mihgliuinig

Fwinftdasiues Suuduudsila wagndouiagliuinis 4.53+0.77
nihiireglianugiswmeuus wazannsauiladgmildegnanaig 4.54+0.56
wthfianansansudednoudlddaau Wlede wAZQNADY 4.54+0.58
mthidduudsawslunisiiuinms 4.53+0.63
rmthitliuimsaedsuuinmamilouiunning ladanufun 4.54+0.54
Imaa;ﬂvhuﬁawala‘lumﬂﬁu%msmaaLﬁ’]’mﬁwﬁvgﬂvhu‘luizﬁulm 4.504+0.58

Aade 4.54:+0.52
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a '
#1579 6 (D) STAUA maa&na‘uﬂmm (Arithmetic mean) LLﬁuﬂ’]LUENLUU&J’WIS%'m (Standard

deviation) ‘UENi%’/(E{Uﬂ’.)WNﬁQW@I‘\Wi@\‘\"IuU%ﬂWiV\‘U'ﬁ%‘U’]‘U‘NNi‘UU3ﬂ’1511ﬂ‘ljU3ﬂ’13‘V18\1ﬂﬂ'13U’5‘W15

dusuariulaluanuusMIEuA I NYANLEZDN

AUAIDUIEAMNLEZAIN

anufisanBuInTg AzannlunISHUNNTUUINTS 4.55+0.88
ALl anaveIEEIIIBANIELAIN LYY foonsn tewh Asmeylduinng 4.54+0.44
anuarvenvosEnuiiliuinslag T 4.54+0.39
fnddedafiun 215813 wazihauliaesuInseguilEme 4.54+0.21
aﬂﬂsml,ﬂsaa'l‘vmumﬂumuauﬂ Lazfifiome Tuimssadd 4.54+0.23
Imaasﬂmquwa‘lﬂnuamw aamaﬂﬂsmLLazaammﬂmmamfm 4.54+0.65

mmaa 4.54+0.50

"f"f‘_dm%‘ﬂsan e . "4.54i0.,51f'

sydumnufinslavesssvvudiuuimasnules, maautymﬂgﬂ?ﬁdaa%a YBIDIANS
Usmsmumuawim wmmamumaumﬂwmmimvéﬁmvuuuﬁ 4.53+0.69 BOINTINIT
TannsiisedunzLuLfl 4.5320.50 mwmwﬁlmsmimvmﬂ“LLuum 4534059 WAZAIGIIY
mma“mnﬁivﬁm“uuuw 4.54+0.48 LLas‘lumwiaulummwaamuusmsmulam U9
aummﬂanamaasw fiAnwiniu 2.530.55 Tnufislse SuazLUGUWNAU 5.00 T18aEIB8ALARS

Tupng19d 7
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oA
msww 7 svmummamamﬂmm (Arithmetic mean) LAYALUILUUNINTFIU (Standard
deviation) ‘(Jé)x‘l%@ﬁJmmwawEﬂ,ﬁma\‘ﬂu‘u’im'i‘Vl‘dis‘u’\‘ljumUU'iﬂ’lﬂlﬂ‘UUim'ﬁ%a&ﬂmsusmi

mumuam‘Léﬂumuusmsmuiam maaummaﬂaaﬂaam

FrudunounIsIiuInNIg

“umeunsbiamshigandudeu uazilenuanoh 4.53+0.56
prusElunsauInig 4.52+0.33
fheuantunsunisiriuinsuansliogrsdnau efanITIAUINNg 4.53+0.58
sy wmummmﬂawawmm{lmsms 4.52+0.79
mmasmnﬁlﬁ%’umnmsusmnmawumau 4.53+0.89
Tagasuviufianelanunszuiunis wazduneumsliuinissesiula 4.53£0.78

Anady 4.53+0.69
FuYBmMIeNITIIUINIG
ﬁﬁaamams‘lﬁu%msﬁmamwmsLﬁasm%'Uinqu'%’w%ﬂ’ﬁ WY UINITUBN 4.53+0.69
A Uinslutananiniies Wieweniaansnums
ﬁmsﬂssmé’uﬁuﬂﬁé%ﬁmsmw5Q°ziawwﬂ'lﬂﬁu%ﬂﬁﬁﬁ'ﬂ°lﬁ 4.50+0.58
aavAusInTLEIsMsliuiMsUsErsuldegadiuszdniam 4.54+0.69
Joanamsliusnsannsadidisie agaan 59057 4.54+0.71
e Femmuengauims / dredsenduias flanudaaudilade 4.53+0.65
Imaaqﬂvhuﬁawa’taﬁwuﬂimmamsL"ﬁ']ﬁw%mﬂusxﬁulm 4.53+0.48

Anade 4.5320.50

¥ ¥ 3 dl Y a
mumumwﬂwsms

Swhissnslued Buuduudula wagndouiiagliuinis 4.53+0.77
ihnihiireglrianutimienusih wavanunsaudletyildednasnia 4.52+0.56
Bhitanansaneutednaulidaeu ilaiie uasgndes 4.53+0.89
ihuhfifisudisanelunisliuinig 4.53+0.55
Bwhiliuimsrediuuinsmileutuynang lidenufun 4.53+0.65
Iﬂaa@vhuﬁawa‘la‘lumwﬂﬁuémwaqLé’mﬁwﬁnnvhuiusxﬁu‘lm 4.54+0.89
Aiade 4.53+0.59
FuAsIueAINELAIN
AnuimesieuinT azmntunisiAumaniuuinig 4.54+0.11
s oredisnuaamarain Wy finessn venh fitaenliuin 4.55£0.23
auazeInvesanuliusnslne T 4.54+0.58
SvtadoRut n3ans wazthdulireeuinisedaifisme 4.53+0.43
gunsaliadedlddinnuiual wailiisewe Tu3nssai 4.56+0.59
Imaaqﬂvhuﬁqwahﬁuamuﬁ i’aqqﬂﬂsmiuaz?iqémwmmazm'm 4.54+0.36
Aadt 4.500.48

CAuederw - 453:055




32

[ {

P - a . ; 4
a15197 8 szduAadulavann (Arithmetic mean) wagandesuun1nsgy (Standard

'
a

deviation) ‘Umizﬁummﬁqwa’mﬁamuu%m3114mwsmﬁﬂswwuﬁ%’w%mﬂﬂ’h’fﬁmw

aadnIsUsMsausuariule e 5 PuUsnsilasunsUsEiEiu

NUUINS Mean + SD
usudaiiungliviend 4.53+0.44
auguimungususazatafiniaden 4.54+0.48
UAUANTANE 4.53+0.43
MUAUNNTINIANUEZ DA 4.54+0.51
Auulesn %aaqmmﬂqnéadaa%’w 4.53+0.55

ForausuuzanUszeIrugiuuing
v a ) ° o @ a A v P
1, éfaams’lmqﬁms‘us‘msmumuam’tﬁauuaqunﬂaﬂsswsawmuﬂﬂsamsLwa

1 A A [ aa val | A g 1
U sJmaa‘w3awwmﬁ;mnwwmmaaﬂswwu‘twmmﬁmﬂuag




uni 5

A3UHANISANE

ﬁ‘ummﬁawa’lﬁmaw'ﬁummué%’w%maﬁ%’Uu%miﬁ'mﬁ@Lﬁmmlé\’m‘%am@ Y94
s9AnIsUSMIsdIumvanuls wm’\mquwa‘lﬁ]ma‘uumaumﬂﬁ'u%mﬁa%’fmuLLuu'f/i
4.53+0.33 ﬂaamamﬂm‘imsmvm‘umu,uu‘w 4.53+0.63 mwmw’ﬂmsmsmmumuuw
4.54+0.53 LLasﬁwu?iaéﬂm&JmmasmmﬁszﬁmsLLuum 4.53+0.57 wazluanydlunnauves

a v @ Y A A A @ Aa o | W
Q"lll‘U'iﬂ'ﬁﬂ'mﬁ]ﬂLﬁUiqﬂlﬂﬁiﬂﬂ"lw IAwnInY 4.53+0.44 IﬂEJV\JJiSﬂUﬂSLLNULﬁNLW'mU 5.00

iwﬁ’ummﬁawa’twawsmwu@”j%’uU%m'sé’wuﬁmmﬂgmuLLaxaﬁaamsé’mm 993I99ANTT
uSunsdrumvanule W‘U’jW\IEJ%UGIE)Uﬂ’]SIﬁU%ﬂWSﬁWﬁUﬂ%LLuuﬁ 4.53+0.40 ¥9IN1ANNT
THuU3n1sseRuATLLUT 4.5420.52 L%’Wﬁ'\ﬁﬁ:ﬂﬁﬁmaﬁisﬁu%Lmuﬁ 4.54+0.52 wavds
SrunpAmasaniisyAuAzuUT 4.5420.50 saglunmsnlunnduesnuuInsiuia
yuyuuazetannisdeey fidwiifiy 4.54:0.48 Tnefiflseiuasuuuiauintu 5.00

[

m‘ummwawEﬂwaw5°sz°uumumﬂﬁmumsﬂﬂm maqammsmmsmw‘maﬁu’tﬁ
wutdefunsunsliuinistissiuasuundl 4565048 domnmsliuinisiiszaves wuu
4.53+0.33 L%mﬁ’lﬁéﬂﬁu‘%maﬁwé’umu,uuﬁ 4.53:060 uardigurpaINaEAINTEAU
avuuudt 4.50+050 wavlunmaluynduresnuuinisdumsing fiAinfu 4.53+0.43

Tpsfidlseduazuuu@siiatiu 5.00

ssé’ummﬁawa‘l,waaﬂsvﬁiwuﬁ%’w‘%msﬁmms%’nmmmazmm YDIDIANITUINNS
drusvariuld nuiresunsunsiruinsiseduns wuufl 4504049 FannenishiuInisll
SRUAZUUUT 4.54+0.51 L%'mﬁwﬁcﬂﬁu%msﬁszmﬂzu,uum 4.50+052 warde81UI8A2NY
avanissiuAzLuL? 4.50£0.50 warlunmlunnduresnuuimsinunTingIANLEyan

Senvinfu 4.50+0.51 TnefifiseRuasuuuduiriu 5.00

sydupmuianelavesUsranvudiuuinisinules suaauiymﬂaﬂﬁ'adaa%fw YBIBIANTT
uSvnsdqusuaniuld nuindedunsunisliuinisiiszduay WUUT 4.5320.69 FOIN1INTS
Tusmstiseiunzuuui 4.53+0.50 me'mm,msmsmmuﬂuuuum 0.53+0.59 wazdsnuie
auarAIndsERUAzLLLT 4.50+0.48 u,az‘lumwsmlu*vmmumawuusmsmuiam YOOYRY

Ugndeneadne dAwviniu 4.530.55 Tnefifiszduaguuuifiurini 5.00




34

Lﬁa?mLﬁu%aazwudﬁzﬁummﬁawaiwaaﬂwmsvué’%’w%mwaaaaﬁmw%mséw
suasild audafiuseliviend fawifusesas 90.60 FruianuauLazaiannisdeny
fayinfusesay 90.80 AIUATANYA fandutesas 90.60 AUNITINYIAMUALRIN A

yinfuSepay 90.80 A1ulesn veeygmUgndeneaing fawviriusesas 90.60 wagvnAnilu

ey

st 5 uusms wuinissiuanuiovelavesiSuuinisegniseeay 90.68
o o R a 1 a 1 o LY % a A
ASudedafiudessdnisuinisdaumuaiuldvesdseurvugiuuinisnasy
wuaeunw  UsEneusy
1. é\’aaﬂﬁs’l,ﬁaaﬁmsu‘%mséauﬁﬂuaﬁulé\'aﬂ’uaﬁguﬁansmw%‘aﬁwmimamstﬁa

‘zh&Jm%aﬁaﬁ’@umﬂmmw%maqﬂswwﬂﬁﬁﬂdwﬁL"fJuagJJ'




LONENT91989

AsdnasumsUnasesduviadiu. 2546, dile LLu'mNUﬁﬁ?m‘nﬂmﬁau%miﬂsz%wué’m%u
paRnsUnAsesEuTasiu. nsTnTIIMALNY. Tsefuiaguypannsaimsinunsuviasend
vy $7i@. 150 win.

3@ lmAwgna. 2550. msuUnasaaviostulng. yingndesigasuaiund. 170 wih.

faU moviaes. 2550. mwﬁnmﬁmamusuﬁﬂszLwﬂlm.lmauaué Business Week. #I11AY.
Wi 114.

Asiet SunsAs waglnlsad Ansusina. 2544. asUseilunaluszuulle. lasenisionansiag
#iNs1 ammiﬁﬂszmaumam Aan. amwaammsmsﬁuﬁ ATANNL 128 i,

?meé’awsummsﬂﬂmawamu an1vunsgUningn. 2545. NM5N52A8BIUIALNITUNATDY
HoaauluUsenAlng. NTANNLNIUAT | FITUANIE 9.

A11INawavIB MWL Y. 2542 %’%ﬁssuumLLmiwmﬁmifﬂﬂma wnsAns Y 2540.
NTUNNUAIUAT noINSAUN muﬂmuLamﬁmiamNmeswgs 194w,

é’ﬁﬁ’ﬂmuﬂmuﬂsiuﬂ'\smsﬂssmamuw’mL\,ﬂamﬂsﬂﬂmaqmumamu difnauddadddn
WNBNSgUURT. 2545. duamsﬂgummumumsﬂssmammaﬂ,mmamﬂsﬂﬂmaqa'au
Fosdu. NTIMNUVIUAT ; TsefusdinaeBnsnmeSTIuns.

ANITUANENTTUNITAAUITEUUSITNS. 2549. mJamiﬂsvmumamsﬂgumwmimum
%U‘saamsﬂﬁﬁaswmwaanqmwmLLazaNmm UsgdrUauuseunn w.a. 2549.
AN UAMENTTUNNTRAILNTTUUIIYNG. 215 .

AN UANENTTUNITHAIUITIUUTIVANS. 2547. S184TUNANISANEINITUTNITIIUAY
gysAansnsiauIngudmin / Fda. E11INIUANENTTUNNTINRUITIUUIITNSG.
AguNNA. 131 U,

atn asetiud. 2549. mmLmﬂmsaaﬂﬁﬂﬂmmmmu (awﬂwﬂsa‘lw) furiadedl 2 UTm
finsa. e, nFanwIRIUAT. 152 .

AYARNNSANTNUANENTIUATTHAMUITEUUIINNT. 2547 ﬂuamaﬁmmavLmeaUg‘ummm
Wisiwmﬂqwgmmmwamﬂmwl,anﬁﬂﬁmmsm]msmumawm W.A. 2546. Ay
WuuATds, NN 150 wih,

ous $nwidmd. 2504, mslesnisunasesing AusgessUYyRaTUU TN, fuiadadt 2.
AFUNNUVIUAT : 3.9, Waud.

Evans, R. James and Lindsay M. William. 2005. The management and control of quality.

6t edition, Thomson South — Western, Singapore. 760 p.




36

Kaplan, Robert S. and Norton, David S. 1996. The balanced scorecard : Translating
strategy into action. President and Fellows of Harvard College. 322 p.

Lakhe, R.R. and Mohanty, R.P. 1994. Total quality management : concepts, evolution and
acceptability in developing economies. International Jourmnal of Quality &
Reliability Management. 11 :9 - 1%.

National Institute of Standards and Technology. 2006. Criteria for performance
excellence. www.baldrige.nist.gov. (5 May 2006)

Ross, Bernard H., Myron A. Levine and Murray S. Stedman. 1991. Urban politics power in
metropolitan America. 4t edition, Itasca, Ilinois. F.E. Peacock Publishers, Inc.

Ugboro, 1.0. and Obens, K. 2000. Top management leadership, employee
empowerment, job satisfaction, and customer satisfaction in TQM organizations :
an empirical study. Journal of Quality Management. 5 : 247 - 272

Zhao, X., Andy C.L. Yeung, and Lee, T.S. 2004. Quality management and organizational
context in selected service industries of China. Journal of Operations

Management. 22 : 575 - 587.




ANANUIN




msénsfmmmﬁawa’lwaatlsmwumwsmwmaaﬂmsusmsd'aummaﬂ%zmﬂwﬂssmm W.A. 2565

msﬁns’mm’mﬁmﬁwaaﬂi mwmvusmwaaaaﬂnﬁusmsd'mmuaiuﬂiau awuwaLauaLtuzlﬂiﬂumswwummmw

ﬂ"lﬂWUiﬂ’ﬁ‘UiNE]\iﬂﬂ"liUi‘V]'ﬁd’?‘Uﬁﬂ‘Ua u,aﬂmﬂwaua’lunﬁswmsmﬂuuaémsuuamnwaaammsusmsd’mmua

k7

magamﬂmnnﬁaaumuumammhLﬂumwauu,avLﬂuawsmwﬂﬂawwauazazmﬂuﬂlﬂmmmﬂm

V d a o 1
1. °uaaaﬁmsmm‘sdqumwammu‘lwsmiﬂa ’e)siﬂﬂ’]iUi‘lﬂ’]id'JUW\UaVIU‘lﬂ

a a Y a ¢ a ° o
2. Q']u‘lﬁﬂ"li‘i/m’\ui‘lfUiﬂ'ﬁf\ﬂf’l'eNﬂn'ﬁU‘iWW‘SﬁQ‘Uﬂ’l‘Uﬂﬂa

[ ] towselduasnisdafiunnd [ ] 29uiudnnanuazenan [ 3.muﬁﬂumﬁﬁmqmmz§aLmﬁau
[ ] aeudules msveeyganeadn [ 1 5 auimunsane [ ] 6.msinedededndgeeny/finns
[ ] 7.0usumstesfusasussmansisude [ ] 8muusmsﬂgwma [ ]9.auiannyuvuLazatainisden
[ ]10.@1u{]aanuuazmuqu‘liﬂ [ ]11<muauq TR T OO P S  PRE  R
3.md [ ]l e [ ] 2w
4.9

[11.20-30 3 [ 1451-601

[ ]231-407 [ ] 5. 60 Tauly

[ 1341-501
5. HOUNTWENTH

[ 11 1am [ 13 wihe/ve1/ uenifug

[ ] 2 dusd

6. MIANWIGIEA
[ 11 Uszendnwwidesndr / Lllditeu [ 1 5. VS
[ ] 2.SfGoufnwineudy [ 16 ganiuSynes
[ ] 3sfseufnwmeuvateviafiousin [ 17, Bu9 (Iﬂsmzu) ..................

[ 14. Urd., aydinyan

7. 21TNU5EINVOIVINU

[ ] 1. 5fuswms / §§amna [ ] 5 withu/ welu / ndun
[ ] 20/ wummusﬁw [ 16.nunIns / Useas

[ ] 3 fusznouns / Wwessio [ 17. fuihanld

[ 14 fanesetdey / 91Twddse [ 18 11w

o -~ ' a &l ¥ a a ¢ a °
8. sswuﬂ’nuwawﬂamamummswlﬂhmsmswaaﬂmsmmsdfmmua

AMuNInala

aufanaladaniusngg weanslusnsuatasAnIsUSINIdIUmUa —
N wn | Y | us

D
= e

futunsunsiiuings - e | %gm nad

N mumaumﬂmmmﬂummmwau LLauumwmamm

AnuInElunsluuinig

fthovantuneunsiuinsuandliognedalau NeRnsAUINTG

flszuuiBsETuneundeInIsiuinTg

AMuATAINTlASUIINANSUINSUAaY TunaU

N IS R I

Tagaguvihufianelafiunszuiums wazdunaumsliusnssziule




39

\7 AuRanela J

anufiawaladafiunneg yaensliuinisvesadnisuimsdaudiua wn | wn | v | dew | vee
fign nang fign

,mwaamamﬂmsms o o ey . i -

1. 1]15@41‘1/\'1Qﬂ’ﬁlﬁ‘lﬁﬂ’liﬂﬂa’m%aﬁEJLW’?J'SEN?UUSJU’\‘UUN?UUSH’W WU UINNS

uaﬂamuw U3 m{Lummmwnmm Y30UDNNIANTIUNNT

: ﬁmsﬂszmé’m’w’ué‘lﬁé%w’%msmw5a‘u'mwwmﬂﬁu§msﬁ%’m1ﬁ

. mavaummmﬁmmimﬂﬁu%ﬂﬂiﬂssm%ulﬁasmﬁﬂizaw%mw

"o Seruuenqauims / Sreussanduiu fianudaaudilade

2

3

1 gesmamsliudnmsaunsadndisiie @zmn 590157
5

6.

T.maasﬂvhuﬁqwa‘lfﬂﬁwmimmqmm%ﬁw%mﬂuszﬁulm

, ﬁ'lumwu'm /uannsiliuines .

I mwmwuum’tum amwmmu‘l’d LLaswsaum“‘lwsms

2 Bvthiineslinnudemienusil Lazannsaudlademidegnemng

3. Etftanunsaneutednanuladaiau Wladie wargneos

1 dwthifsuuiiganelunisliuinig

5. dmhiilduinisedfuuinsmileouiunning Tngluiidenuud

6. Iﬂaasﬂvhuﬁawalﬂum{Lﬁ‘U%ms%auﬁmﬁwﬁmvﬁu’msz@fv‘km

mu%emmamwa“mn

1. amummwawmaus N9 ﬁ%’;(ﬂ’)fﬂ:ﬂﬂ’ﬁLC"M‘VI’N?,J’ﬁUUiﬂ”Ii

2. m'mLﬁmwamm%ammammaxmm Wy fi9ensn Faan Tnsdnd

as1stuy Namesliuinig

< a 9 v a
. ANUEEDN LLa%ﬂ'J'\llL'Uu53LUFJU“U@QﬁQ"lum‘WUiﬂ'ﬁiﬂﬂ'ﬁ’)ﬂ

; E)‘l.l nimmiaﬂ‘umum'mmuaua LLﬁ”NLWUQWBW@ﬂ’W{L‘W‘USﬂWS

3

g, findedeRiun nsans Lainasliaesusnsetnaigane
5

6

; Imaagﬂmuwawa’lmuamum Jangunsaluay YA uazmnluszaUle

YBUNTEAMIINATY
ne ey fuwmios
thiamphop@gmail.com










